
CYBER ASSISTANCE CENTER 
Access over 500 online compliance and risk management resources including: 

• Sample policies, procedures, and agreements

• Cyber Fitness Check to assess your organization’s cyber posture

• Incident Response Planning resources with sample plans and procedures

• State and industry-specific guidance

• Guidance managing vendor risks with questionnaires and checklists

24/7 INCIDENT RESPONSE HOTLINE 
Call the Crum & Forster Cyber Response Team for guidance during the crucial hours after a cyber 
incident to determine appropriate actions to take and connect you with privacy counsel (if needed). 

www.CFCyberAssist.com 
*All services, content and updates do not constitute legal advice.

For more information regarding the 
C&F Cyber Knowledge Center, contact: 

Erich Falke, Esq., CIPP/US, Cyber Risk Practice Manager 

Phone: (800) 387-4468 Email: support@cfcyberassist.com 

UNLIMITED ADVICE 
Leverage unlimited advice from privacy and data security experts to: 

• Assist with typical tasks and duties of a Chief Information Security Officer

• Provide independent and unbiased advice to address data security  and privacy concerns

• Supplement resources in the Cyber Assistance Center

CYBER TRAINING 
Keep employees up-to-speed on key privacy & data security issues with: 

• Online, interactive training courses addressing ransomware, phishing, and more

• Ongoing awareness and training through bulletins, posters and webinars

Crum & Forster is working to make “cyber” simple for you. 

That starts with broad insurance coverage to protect you from computer 
related risk and includes robust risk management services. 

Crum & Forster Cyber Knowledge Center 

This material is provided for information purposes only and is not intended to be a representation of coverage that may exist in any particular situation under a policy issued by one of 
the companies within Crum & Forster. All conditions of coverage, terms, and limitations are defined and provided for in the policy. The C&F logo, C&F and Crum & Forster are regis-
tered trademarks of United States Fire Insurance Company. Crum & Forster, which is part of Fairfax Financial Holdings Limited, comprises leading and well-established property and 
casualty business units. The insurance companies, rated A (Excellent) by A.M. Best Company, are: United States Fire Insurance Company, The North River Insurance Company, 
Crum and Forster Insurance Company, Crum & Forster Indemnity Company, Crum & Forster Specialty Insurance Company, Seneca Insurance Company, Inc., Seneca Specialty 
Insurance Company, First Mercury Insurance Company, and American Underwriters Insurance Company.


